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Tém tit: Trong xu huéng phat trién hinh thirc dio tao truc tuyén nhu hién nay, véi nhiing
chién lugc trong linh vyc giang day Tiéng Viét cho ngudi nude ngoai, viée tmg dung E-
learning trong day va hoc tiéng Viét & khoa Viét Nam hoc, truong Pai hoc Ngoai ngit, Dai
hoc Hué 1a mot trong nhitng vn d& cép thiét. Trong bai bao nay, chung t6i di khai quat co
s6 1y luan cua viéc xdy dung bai giang E-learning ciing nhu phan tich thuc tién viéc xay
dung bai giang E-learning trong giang day Tiéng Viét cho ngudi nudc ngoai tai khoa. Tir
d6, bai bao dua ra mot sb dé xudt gop phan thuc diy qua trinh xdy dung bai giang E-
learning phuc vu cho loai hinh dao tao nay.

Tir khéa: Thuyc tién, bai giang, E-learning, ngudi nudc ngoai, tiéng Viét

1. Mé dau

Trong nhitng nim gan day, viéc nghién ctru va tmg dung E-learning trong day va hoc &
Viét Nam dang duoc rat nhiéu nha nghién ctru, nha gido duc & nhiéu linh vuc quan tam va thuc
hién dudi nhiéu d& tai khac nhau. Noi dung chu yéu cua cac nghién ctru nay 1a khai quat vé E-
learning, chi ra nhitng wu va nhugc diém cta E-learning ciing nhu dua vao tng dung trong cac
linh vyc dao tao lién quan, nhur tac gia Nguyén Van Linh (2013) da nghién ctru khai quét vé E-
learning va viéc xdy dung hé thong E-learning hd trg trong dio tao theo hoc ché tin chi, tac gia
Nguyén Minh Tuin (2016) nghién ctru vé viéc xay dung hoc liéu E-learning... Tai truong Dai
hoc Ngoai ngit, Pai hoc Hué, trong nhitng nim qua ciing c¢6 nhiing dé tai lién quan dén E-
learning dugc thyc hién nhu nghién ciru cua tac gia Duong Minh Hung (2014) vé viéc xay dung
hé théng E-learning phuc vu giang day truc tuyén va khao sat danh gia két qua thi diém tng
dung hé théng dé giang day mot hoc phan phuong phap giang day tiéng Anh hay tac gia Duong
Phuéc Toan (2017) nghién ctru tng dung phin mém ma ngudén mé Moodle dé thir nghiém dénh
gi4 thuong xuyén trong hoc phan Nghe 2 cho sinh vién khoa tiéng Anh... Cac dé tai lién quan
dén E-learning tai treong Pai hoc Ngoai ngir, Pai hoc Hué chu yéu lién quan dén viéc day va
hoc tiéng Anh. V& linh vuc giang day Tiéng Viét cho ngudi nudc ngodi, cac nghién ctu tip
trung vé phuong phap giang day cac k¥ ning tiéng Viét cho ngudi nudc ngoai mot cach hiéu
qua nhunghién ciru cua tac gia Bach Thanh Minh (2016) nghién ctru vé viéc giang day Tiéng
Viét cho ngudi nude ngoai néi tiéng Anh bang phuwong phap giao tiép, nhom tac gia Nguyén
Phuong Anh, Téng Thi Hao (2016) ban vé Ap dung thao luin nhom trong giang day tiéng Viét
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cho hoc vién Lao, Bui Thi Luyén (2017)nghién ctru vé phuong phap giang day tiéng Viét dua
trén phuong phéap giao tiép, tac gia Nguyén Thién Nam (2018) nghién ctru vé phuong phap
giang day Tiéng Viét cho ngudi nudc ngoai, tic gia Tran Thay Vinh (2018) ban vé phwong
phap giang day tiéng Viét nhu mot ngoai ngir, tac gia Nguyén Kim Yén (2018) nghién ctru vé
g dung Task - Based Learning (TBL) trong viéc day hoi thoai tiéng Viét cho ngudi nudc
ngoai...

Nhu vay, viéc nghién ctru E-learning trong giang day Tiéng Viét cho ngudi nudc ngoai
chua dugc nghién ciru tai truong Pai hoc Ngoai ngit noi riéng ciling nhu ¢ Viét Nam ndéi chung.
V6i nhiing chién lugc phét trién viée giang day Tiéng Viét cho nguoi nude ngoai tai khoa Viét
Nam hoc, truong Pai hoc Ngoai ngit, Pai hoc Hué, viée ung dung E-learning trong day va hoc
Tiéng Viét that su 1a mot trong nhitng van dé cip thiét va duoc nha truong khuyén khich, tao
diéu kién dé thuc hién. Cing nhimg dinh hudéng phat trién cua khoa Viét Nam hoc véi céc
chuong trinh dio tao danh cho ngudi nude ngoai nhw Cir nhan Viét Nam hoc, Ctr nhan Tiéng
Viét cho nguodi nudc ngoai, cac khoa Tiéng Viét ngén han va dai han, viéc ung dung E-learning
trong giang day Tiéng Viét cho ngudi nude ngoai 1a mot trong nhiing diéu kién thuan loi dé thu
hat nguoi hoc tham gia cac khoa hoc boi sy tién 1gi va tiét kiém thoi gian cta hinh thirc dao tao
nay. Pong thoi viée xdy dung va tmg dung E-learning trén website ciia khoa ciing gop phan
quang ba hinh anh ctia khoa Viét Nam hoc va chuyén nganh Tiéng Viét cho nguoi nudc ngoai
tai khoa. Do d6, nhom nghién ciru chon thyc hién dé tai nay dé tim hiéu thuc tién xay dung bai
giang E-learning trong giang day Tiéng Viét cho ngudi nudc ngoai tai Khoa Viét Nam hoc,
truomg Pai hoc Ngoai ngit va dua ra mot s6 dé xuat dé gitip ddy nhanh tién do.

Véi muc dich khai quat co s& 1y luan, nghién ciru thyuc tién ciing nhu dua ra giai phap
thiic ddy viéc xdy dung bai giang E-learning trong giang day Tiéng Viét cho ngudi nude ngoai
tai khoa Viét Nam hoc, truong Pai hoc Ngoai ngir, Dai hoc Hué, bai bao sé tra 16i nhitng cau
hoéi nghién ctru sau:

- Co s0 1y luan cua viéc xdy dung bai giang E-learning trong giang day Tiéng Viét cho
nguoi nudc ngoai la gi?

- Thuc tién x4y dung bai giang E-learning trong giang day Tiéng Viét cho ngudi nudc
ngoai tai khoa Viét Nam hoc, truong Pai hoc Ngoai ngit nhu thé nao?

- Céc giai phap gop phan thic ddy qua trinh xdy dung bai giang E-learning trong giang
day Tiéng Viét cho nguoi nude ngoai tai khoa Viét Nam hoc, truong Pai hoc Ngoai ngit 1a gi?
2. Co s6' 1y luan
2.1. Mt s6 khai niém

E-learning: Hién nay, c6 rat nhidu cach hiéu vé E-learning. Horton va cong su (2006)
cho rang “E-learning 1a viéc sir dung cong nghé thong tin va mdy tinh trong hoc tap” (dan theo
Tran Thanh Dién (2017, tr.104)). V& khai niém nay, Trinh Vin Biéu (2012, tr.86) ciing da dinh
nghia “E-learning 1a su phan phat cac néi dung hoc sur dung cac cong cu dién tir nhu may tinh,
mang Internet. Théng qua mot may tinh, nguoi day va ngudi hoc c6 thé giao tiép voi nhau qua
mang dudi cac hinh thirc nhu: e-mail, thao ludn truc tuyén (chat), dién dan (forum), hoi thao
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video”. Nhu vay, chung ta c6 thé hiéu, E-learning 1a viéc day va hoc thong qua cdng cu dién tu
va mang Internet.

Bai giang E-learning: Bai giang E-learning dugc B Gido duc va Dao tao dinh nghia “la
san pham duoc tao ra tir cac cong cu tao bai giang (authoring tools), c6 kha ning tich hop da
phuong tién (multimedia) gdm phim (video), hinh anh, d6 hoa, hoat hinh, 4m thanh... va tuan
thi mot trong cac chuan SCROM, AICC, HTML” (Tai liéu tap huin bai giang dién tu E-
learning ctia Cuc CNTT — Bo GD&DT, 2018, tr.4). Do viy, chung ta c6 thé nhan thiy bai giang
E-learning khac véi cac gido an dién tir bai bai giang E-learning c6 thé ding dé hoc ngoai tuyén
hodc tryc tuyén va ngudi hoc ¢ thé tuong tac, tu hoc trong thoi gian, khong gian phu hop.

2.2. Vai tro ciia E-learning trong giang day Tiéng Viét cho nguoi nuéc ngoai

Theo Hoang Thi Kiéu Hoa (2014, tr.1), “viéc day ngoai ngit theo mo hinh tich hgp E-
Learning 1a sy két hop giira phuong phéap giang day, quan 1y truyén thong véi phuong phap
hoan toan nang dong va nhiéu tinh nang moi mang lai nhiéu loi ich cho don vi dao tao cling nhu
ngudi day nhu tiét kiém thoi gian, khéng gian va chi phi dau tu” va tac gia cling di chi ra “viéc
ung dung cong nghé thong tin trong giang day ngoai ngir da mang lai hiéu qua, tao ra dugc moi
trudmg hoc tip than thién, himg thti cho nguoi hoc, gitp cho ngudi hoc ngoai ngit co thé hoc
moi luc moi noi.” Chiing ta ¢ thé nhan thdy, E-learning dong vai trd quan trong trong viéc day
va hoc ngoai ngit, tao diéu kién thuan loi gitp nguoi day va nguoi hoc co thé dat dugc muc dich
mot cach dé dang. Déi véi viée giang day Tiéng Viét cho ngudi nude ngoai ciing twong ty nhur
viéc giang day cac ngoai ngit khac, do vay, vai tro cua viéc ung dung E-learning trong gidng
day rat quan trong.

3. Phuwong phap nghién ciu

Dbi twong nghién ctru: thuc tién xay dung bai giang E-learning trong viéc giang day
Tiéng Viét cho ngudi nudc ngoai tai khoa Viét Nam hoc, truong Pai hoc Ngoai ngit, Pai hoc
Hué.

Pé thuc hién nghién ciru nay, nhom tac gia da st dung phdi hop nhiéu phuong phap
nghién ctru:

- Phuong phap tiép can lién nganh: D& tai 1a sy két hop nhiing thong tin, kién thirc tir
nhiéu chuyén nganh khac nhau nhu giang day ngdn ngit, van hoa, xa hoi, cong nghé... nén su
dung phuong phap nay trong nghién ctru s& gitp cho qua trinh tim hiéu tai liéu ctia nhom nghién
ctru d& dang hon ciing nhu ¢6 thé lién két duoc nhitng ndi dung cac nganh khac nhau.

- Phuong phap phan tich SWOT: Duya trén nhiing s6 liéu nghién ciru, phuong phép phan
tich SWOT gilp nhém nghién ctru c¢6 thé phan tich nhiing diém manh, diém yéu, co hoi va
thach thirc dé 1am 13 thyc tién ciing nhu dua ra nhimg giai phap cia viéc xay dung E-learning
trong giang day Tiéng Viét cho nguoi nudc ngoai tai khoa Viét Nam hoc, truong Dai hoc Ngoai
ngtr, Pai hoc Hué.

- Phuong phép thu thap va xtt Iy dit li€u: Thu thap va nghién ctu cac tai licu lién quan
dén viéc tng dung E-learning trong day hoc, tir @6 phén tich va tong hop co so 1y ludn cua dé
tai; 1ap phiéu diu tra vé thyc tidn xay dung bai giang E-learning trong viéc giang day Tiéng
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Viét cho nguoi nude ngoai tai khoa Viét Nam hoc. Sau do, théng ké cac dur liéu thu duoc, téng
hop, phan tich va so sanh dé rat ra cac két luan.

Khach thé nghién ctru: Giang vién da va dang day Tiéng Viét cho nguoi nudc ngoai tai
Khoa Viét Nam hoc, truong Pai hoc Ngoai ngir, Dai hoc Hué.

4. Két qua nghién ctru

4.1. Mt s6 dic diém cia viée day Tiéng Viét cho ngudi nuwée ngoai tai khoa Viét Nam hoc,
truwong Pai hoc Ngoai ngir, Pai hoc Hué

Khoa Viét Nam hoc, truong Pai hoc Ngoai ngit, Pai hoc Hué bét diu dao tao Tiéng Viét
cho ngudi nude ngoai tir nim 2008. Trong sudt 12 nam qua, cac hoc vién ngudi nude ngoai dén
hoc Tiéng Viét tai khoa kha da dang vé qudc tich nhu Trung Quéc, Nhat Ban, Han Qudc, Thai
Lan, My, Uc... Trinh d6 Tiéng Viét cta cac hoc vién ciing khac nhau, c6 nhitng hoc vién di hoc
Tiéng Viét tai dit nudce cta ho tir 1 dén 2 nam, cling c6 nhiing hoc vién chua tirng hoc Tiéng
Viét trude do.

Vi nhidu d6i twong hoc vién va trinh d6 khac nhau nhu vay, viéc giang day Tiéng Viét
cho nguoi nudc ngoai tai khoa Viét Nam hoc cling ¢ nhiéu chuong trinh dao tao, cac khoa hoc
khac nhau tity theo nhu cau cta hoc vién. Mot s6 chuong trinh dao tao Tiéng Viét tai khoa trong
nhitng ndm qua nhu chwong trinh Tiéng Viét 3+1, 2+2, chuong trinh dao tao Tiéng Viét 1 nim
theo hoc ché tin chi, cic khoa Tiéng Viét ngan han vdi cac trinh do So cap, Trung cip, Nang
cao theo khung ning luc Tiéng Viét va chuwong trinh Hué hoc (Van héa Hué) danh cho ngudi
nudc ngoai.

Vé diéu kién giang vién, hién tai khoa c6 tit ca 13/14 giang vién tham gia day Tiéng Viét
cho ngudi nudc ngodi & cic nhom hoc phan thuc hanh tiéng, bién phién dich ciing nhu cac hoc
phan vé kinh té — vin hoa — xa hdi. Trong s6 do, c6 8/13 giang vién da tham gia giang day Tiéng
Viét cho ngudi nudc ngoai trén 10 nam, con lai cac giang vién khac déu tham gia giang day
trong khoang thoi gian tir 5 dén 10 nam.

Tat ca cc giang vién tham gia giang day déu co chimg chi Phuong phap giang day Tiéng
Viét nhu mot ngoai ngit. Hién tai, gido vién ctia khoa dang tién hanh soan 2 bo gido trinh Tiéng
Viét trinh d6 Al va A2 theo tiéu chuin Khung ning luc Tiéng Viét cho ngudi nudc ngoai cia
B gido duc va dao tao dé dua vao giang day trong nhiing nim hoc t6i.

4.2. Thye tién viéc xdy dung bai gidng E-learning trong giang day Tiéng Viét cho
ngudi nwée ngoai tai khoa Viét Nam hoc, trudong Pai hoc Ngoai ngir, Pai hoc Hué

Trong thoi gian gan ddy, ban chi nhiém khoa va nha truong da rat quan tim dén viéc xay
dung bai giang E-learning trong giang day Tiéng Viét cho ngudi nude ngoai. Tuy nhién, viéc
xdy dung bai giang E-learning nay tai khoa Viét Nam hoc ciing khong phai la diéu d& dang. Qua
két qua khao sat, chiing ta c6 thé nhan thdy dugc thyc tién ciing nhu nhiing vn dé dang gap
phai trong qua trinh x4y dung bai giang E-learning trong giang day tiéng Viét cho ngudi nudc
ngoai tai khoa.
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Khi d4nh gia vé tim quan trong cua viéc xdy dung bai giang E-learning trong giang day
Tiéng Viét cho ngudi nudc ngoai, da phan cac giang vién trong khoa déu danh gia 1a rat quan
trong. Chung ta c6 thé nhan thdy diéu nay ¢ biéu dd 1.

@ A. Rét quan trong
@ B. Quan trong

C. Binh thudng
@ D. Khong quan trong

Biéu d6 1. Panh gia mirc d6 quan trong ctia viée xay dung bai giang E-learning

Viéc st dung bai giang dién tir trong cac hoc phan giang day Tiéng Viét cho nguoi nudc
ngoai déu dugc cic gidng vién quan tam va su dung & cac muc do khac nhau.
@ A. Khéng str dung

@ B. Dugci 50% cac tiét gidng
C. Tt 50% - 75% cac tiét gidng

ﬂ @ D. 100% cac tiét gidng

Biéu dé 2. Muc do sir dung gido 4n dién tir trong giang day Tiéng Viét cho ngudi ngudi ngoai

Dua vao biéu d6 2, chiing ta c6 thé nhan thdy, 61.5% giang vién sir dung gido an dién tir
tir 50% dén 70% cac tiét giang, 23.1% giang vién sir dung dudi 50% cac tiét giang va ciing c6
7.7% giang vién khong st dung gido an dién ti, 7.7% giang vién sir dung 100% gido an dién tir
vao cic tiét giang. Nhu vay, da phan cac giang vién cua khoa déu di xiy dung va str dung gido
an dién tir vao viéc giang day Tiéng Viét cho ngudi nudc ngoai. Pay ciing 1a mot trong nhiing
diéu kién thuan loi dé cac giang vién c6 thé chuyén tir gido an dién tr dan tré thanh cac bai
giang E-learning. Tuy nhién, sé luong giang vién di ting sir dung gido an dién tir dé xay dung
bai giang E-learning chi 1a 2/13 giang vién chiém ti 1& 15.4%, diéu nay dugc thé hién & biéu do
3. 6 ciing 1a diéu dé hiéu vi tir gido an dién tr, & chuyén thanh bai giang E-learning can trai
qua rat nhiéu cong doan, hai loai bai giang nay hoan toan khong gidng nhau.

® A RO
@ B. Chua

Biéu do 3. Ti 1é giang vién d3 ting str dung gido an dién tir dé xay dung bai giang E-learning
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Céc k¥ thuat sir dung phan mém
Quy trinh xay dung
69.2%

Mot s khai niém co ban

Chua tim hi€u ndi dung nao

Biéu d6 4. Nhitng noi dung vé xay dung bai giang E-learning di dwoc giang vién tim hiéu

Nhin vao biéu db 4 v& viéc tim hiéu nhiing ndi dung xay dung bai giang E-learning da
dugc giang vién tim hiéu, ching ta c6 thé thdy, hau hét cac giang vién déu c¢6 y thie tim hiéu
viéc xay dung bai giang E-learning, chi c6 15.4% giang vién chua tim hiéu ndi dung nao, 69.2%
cac giang vién dd tim hiéu vé cac khai niém co ban, 53.8% giang vién da tim hiéu dén cac quy
trinh xdy dung bai giang E-learning va c6 15.4% giang vién da tim hiéu vé cac k¥ thuat sir dung
cac phan mém lién quan. Sau khi tim hiéu, viéc di vao thyc hién xay dung bai giang E-learning
cling 1 van d& dugc quan tdm. Biéu d6 5 thé hién nhitng budc xdy dung bai giang E-learning
ma giang vién da thuc hién.

Chay thu, chinh stra va hoan thién

Lya chon cong cu va s6 hoa kich ban

Xay dung kich ban day hoc

Xay dung kho tu liéu phuc vu cho bai hoc
Xac dinh muc tiéu va kién thirc

Chua thuc hién

61.5%

Biéu d6 5. Cac budc xay dung bai giang E-learning di duoc giang vién thuc hién

Biéu db 5 cho thiy, sb lugng cac giang vién di bat dau thuc hién cac budce xay dung bai
giang E-learning chi chiém 38.5%, s6 giang vién chua thyc hién budc nao trong cac budc duoc
néu ra chiém 61.5%. Céc giang vién con lai, chu yéu thuc hién budc xay dung kho tu liéu phuc
vu cho bai giang E-learning. C6 7.7% giang vién thuc hién budc xac dinh muc tiéu va kién thirc,
7.7% giang vién da thuc hién Iya chon cong cu va s6 hoa kich ban. Va d3 c6 15.4% giang vién
thyc hién dén budc chay thir, chinh sira va hoan thién viéc xdy dung bai giang E-learning.

4.3. Nhirng ndi dung cin trang bi cho giing vién trong viéc xiy dung bai giang E-learning

Trén co sé thuce tidn viée xay dung E-learning trong giang day Tiéng Viét cho ngudi nudce
ngoai tai Khoa Viét Nam hoc, phan 16n giang vién trong khoa déu ndm rd tim quan trong va sin
sang cho viéc tim hiéu va thuc hién xay dung bai giang E-learning. Mac du, truong Pai hoc
Ngoai ngit ciing di t6 chirc mot budi tip huin vé st dung E-learning, nhung voi thoi gian ngén
va tring véi cac tiét giang day tai truong khién nhiéu giang vién chua tham gia dugc, chi co
5/13 giang vién tham du duoc budi tap huén. Hon nita véi thoi gian han hep, E-learning lai c6
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nhiéu nhiéu dac diém mdi mé va phtc tap, cac giang vién trong khoa ciing can ho trg trang bi
nhiéu ndi dung hon nira.

53.9%
23.1% 30.8% 15.4%
_n ] 0 0 -
LectureMaker  Violet Adobe iSpring V-iSpring Chua

Presenter Presenter Suit

Biéu d6 6. Nhitng phan mém xay dung bai giang E-learning dugc biét dén

O biéu db 6, khi nhom khao sat hoi vé hiéu biét clia cac giang vién vé mot s phan mém
thuong dugc ding dé xay dung bai giang E-learning thi c6 15.4% giang vién chua biét dén phan
mém nao, phan mém Violet 12 phan mém dugc nhiéu giang vién biét dén nhat vai ti 18 53.9%,
nhitng phan mém nhu LectureMaker hay Adobe Presenter ciing dugc cac giang vién biét dén, 2
phan mém con lai gdm iSpring Presenter va V-iSpring Suit thi khong ¢ giang vién nao biét
dén. Trong khi d6, viéc sir dung cac phan mém dong vai tro rat quan trong trong viéc xay dung
bai giang E-learning vi nhiing phan mém nay giup giang vién tich hop duoc gido an dién tir cia
minh va cac hinh anh, tro choi, video hay file 4&m thanh bai giang... mot cach dé dang va tao
duoc su hép dan.

Ché d6 hd trg kinh phi phu hop
Tap huan mot sé van dé co ban vé ban..
Str dung phong thu am/quay video mét..

Cung cip phan mém va hudng dan st dung. .

Biéu d6 7. Nhitng van dé giang vién can h trg trong viéc xay dung bai giang E-learning

Do vy, khi khao sat vé nhitng van dé ma giang vién can dugc hd tro trong viéc xay dung
bai giang E-learning, 92.3% giang vién can dugc cung cp phan mém cung véi nhimng hudng
dan sir dung cu thé, 69.2% giang vién can tap huén mét s6 vin dé co ban vé ban quyén lién quan
dén E-learning, 46.2% giang vién can dugc hd tro vé viéc sir dung phong thu &m/quay video
mot cach linh hoat va c6 can bo k¥ thudt hd tro. V& ché d6 hd tro kinh phi phit hop, c6 38.5%
giang vién yéu cau hd trg vé van dé nay vi viéc xdy dung bai giang E-learning that sy rat phic
tap, can dau tu nhiéu dung cu day va hoc, mua ban quyén cac phﬁn mém, cac tai liéu...

5. Thao luan va deé xuat

Tinh hinh thyc tién xdy dung bai gidng E-learning tai khoa Viét Nam hoc, trudng Pai hoc
Ngoai ngir, Pai hoc Hué hién tai dang trong qué trinh tim hiéu va tién hanh nhiing budc dau
tién. Mac du, nha truong va khoa da tao diéu kién, cac giang vién trong khoa ciling c6 tinh than
tich cyc tim hiéu va tién hanh xay dung bai giang E-learning, nhung viéc day nhanh qué trinh
xdy dung bai giang E-learning trong giang day Tiéng Viét cho ngudi nudc ngoai van con gip
nhiéu rao can.

490



Tap chi Khoa hoc Ngon ngit va Van héa ISSN 2525-2674 Tap 4, S5 3, 2020

5.1. Thuén lgi va khé khiin

Thuén loi: Viéc xdy dung bai giang E-learning trong giang day Tiéng Viét cho ngudi
nudc ngoai tai khoa Viét Nam hoc nhan dugc sy quan tdm va tao diéu kién tur phia ban chu
nhiém khoa va nha trudng. Nha truong da xay dung website giang day truc tuyén ciia truong
https://hucfl.online/ va to chic budi tip huin vé E-learning va cach xdy dung bai giang E-
learning trén website nay. Trong khoa, cling da co6 2 giang vién da tung xay dung va day thur bai
giang E-learning, day ciing 12 mot trong nhiing diéu kién thuan loi dé cac giang vién con lai ¢6
thé hoc héi kinh nghiém. Hién tai, khoa cling dang tién hanh hoan thién cac bd giao trinh Tiéng
Viét cho ngudi nudc ngoai, didu nay ciing gop phan lam phong pha kho tu liéu bai giang E-
learning.

Mot diéu kién thuan cho viée xay dung bai giang E-learning & khoa 1a hién tai khoa dang
¢6 nhitng bd ngir liéu phuc vu cho viéc giang day tiéng Viét cho nguoi nude ngoai nhu tan sd st
dung ctia 3000 tir thong dung tiéng Viét, Tir dién am thanh ctia am tiét tiéng Viét, Ngir liéu song
ngit Anh - Viét... Giang vién hoan toan co thé khai thac nhimg bo ngit liéu nay trong viéc xay
dung bai giang E-learning.

Khé khin: Bén canh nhitng diéu kién thuan loi, viéc xay dung bai giang E-learning trong
giang day Tiéng Viét cho ngudi nudc ngoai tai khoa Viét Nam hoc con gip khong it kho khan.

Mét nhiéu thoi gian va cong sirc

Van d& ban quyén lién quan dén e-learning
K¥ ning giang bai trudc 6ng kinh may quay
Str dung phong thu dm/quay video

76.9%

Tiép can cac phan mém va ky thuat sur..

Biéu d6 8. Nhitng kho khin trong viéc xay dung bai giang E-learning

Nhin vao biéu d6 8, ching ta c6 thé nhan thay 76.9% giang vién gip khé khin trong viéc
tiép can cac phan mém ciing nhu ky thudt st dung ching. Bai dbi v6i cac giang vién khong
thudc cic chuyén nganh khoa hoc tu nhién, viéc sir dung cic phan mém thuong gip rat nhicu
khé khian, can dugc huéng dan timg budc cu thé. C6 53.8% giang vién nhan thay kho khan
trong viéc str dung phong thu 4m/quay video ciing nhu k§ ning giang bai trude 6ng kinh may
quay bdi day la nhiing cong viéc ma giang vién chua timg lam trude d6. Phong thu &m va quay
video dad dugc nha truong trang bi, tuy nhién, dé c6 thé st dung mdt cach linh hoat va hiéu qua,
giang vién can sy hd tro rat 1on tir phia cac don vi chirc nang. Viée ding giang bai trén 16p hoc,
trudc sd lugng sinh vién 16n khong gay kho khin cho giang vién nhung dimg truéc dng kinh
mAay quay va giang bai thi khong phai giang vién nao ciing c6 thé giang va truyén cam himg dén
ngudi hoc mot cach hiéu qua duge. Van dé ban quyén lién quan dén E-learning ciing giy kho
khan cho 30.8% giang vién khi xay dung bai giang E-learning. Nhitng ndi dung giang day,
nhitng hinh anh, video, tai li€u... dugc st dung trong bai giang E-learning phai dugc lya chon
va trich dan nhu thé nao dé dam bao hop 1y vé mat ban quyén khién rat nhiéu giang vién suy
nghi. Va c6 46.2% giang vién nhan thdy mét qua nhiéu thoi gian va cong sirc khi xay dung bai
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giang E-learning tir cadc budc tim hiéu quy trinh, dén viéc lua chon va hoc cach sir dung cac
phﬁn mém phuc tap, va cac viéc tap giang trudc 6ng kinh cting nhu chuin bj cac gido cu khi
giang bai E-learning.

5.2. Dé xuit

Dé thuc ddy qua trinh xdy dyung bai giang E-learning trong giang day Tiéng Viét cho
nguoi nude ngoai tai khoa Viét Nam hoc thi nhét thiét phai khéc phuc dugc nhiing kho khan ké
trén. Ngoai su ¢d gang nd luc ciia cac giang vién trong khoa, khoa ciing rat can su phdi hop véi
cac don vi, cac phong ban trong nha trudng dé c6 thé day nhanh tién do. Qua khao sat, 100%
cac giang vién trong khoa déu mong mudn c6 dugc sy phdi hop vai phong Co s vat chat dic
biét 1a by phan cong nghé thong tin ctia truong, thir hai 1 sy hd trg tir phia phong Do tao va
cubi cing 1a su hd tro cua phong Ké hoach — tai chinh.

0
100% 76.9% 69.2%
Phong Co sé vat chat Phong Pao tao Phong Ké hoach - Tai
(B6 phan Cong nghé chinh
thong tin)

Biéu d6 9. Nhiitng don vi c6 thé hd trg, phdi hop thuc day qua trinh xay dung bai giang E-learning
Do vay, nhém nghién ctru manh dan dua ra mot s6 dé xuét nhu sau:

Dbi v6i khoa va giang vién trong khoa, viéc xay dung bai giang E-learning trong giang
day Tiéng Viét cho ngudi nudc ngoai ciing nhu tién dén dua vao st dung 1a mot trong nhiing
van dé cap thiét, phu hop voi nhu cdu day va hoc trong diéu kién hién nay. Do d6, mdi giang
vién can cb ging hon nita trong viéc tim hiéu ciing nhu xay dung hé théng bai giang E-learning
va dan dua vao thir nghiém. Vé phia Ban chu nhiém khoa, nhom nghién ctru dé xuat t6 chirc cac
budi thao luan hodc tap hudn lién quan dén cic van dé sau: Chia sé kinh nghiém xay dung bai
giang E-learning, cach thuc hién mét video day tiéng Viét truc tuyén hiéu qua, phong cach
giang bai E-learning, hudéng dan sir dung mot s6 phan mém thong dung trong giang day truc
tuyén, huéng dan str dung trang web giang day truc tuyén cia truong, cic ndi dung vé van dé
ban quyén lién quan dén ndi dung bai giang va E-learning. Bén canh d6, Khoa c6 thé d& xuét
v6i nha truong hodc tu trang bi bd cong cu giang day truc tuyén riéng cho khoa chiang han may
anh chat luong cao, chdn may, micro, bang va cac gido cu giang day truc tuyén... dé giang vién
trong khoa c6 thé linh hoat sir dung khi khéng muon duoc phong thu am/ quay video cua
truong.

bPéi voi phong Co sé vat chét, dac biét 1a bd phéan cong nghé thong tin can hd tro vé viée
cai dat va hudng dan str dung mot hodc hai phan mém thong dung nhét dé xay dung bai giang
E-learning, va c6 thé c6 cc dién dan dé tra 101 cac thic mic cua giang vién gip kho khan khi st
dung phan mém. Céc giang vién ciing mong mudn phong Co s& vét chit c6 budi tap huan vé
viéc str dung phong thu am/ quay video cuia truong va c6 thé gitp gidng vién linh dong trong
viéc mugn cac phong nay khi xay dung bai giang E-learning.
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Dbi voi phong Pao tao, viée cap tai khoan cho cic giang vién ciing nhu thong nhat vé cac
ndi dung, quy dinh vé cach dat tén 16p hoc, khoa hoc hay bai hoc cua mdt khoa hoc E-learning
tai website clia trudng can nhanh chéng dugc thyc hién va dua vao sir dung dé nhitng giang vién
da co sin bai giang E-learning co thé ung dung va diéu chinh cho phu hop. Céc giang vién ciing
mong mudn trudng va phong Dao tao t chirc thém mot sb budi tap huan lién quan dén viée xay
dung bai giang/ khoa hoc E-learning cu thé va chi tiét hon nita ciing v6i cac van dé co ban vé
ban quyén lién quan dé cac giang vién c6 thé nam bt nhanh chong, kip thoi.

Déi v6i phong Ké hoach — Tai chinh, viéc xdy dung bai giang E-learning va dua vao sir
dung that sy mét rat nhiéu thoi gian va cong sirc nén khoa va céc giang vién trong khoa rat can sy
hd tro vé kinh phi déu tu xay dung. Do d6, nhém nghién ctru dura ra dé xuat phong Ké hoach — Tai
chinh nén c6 nhimg quy ché vé viéc hd trg kinh phi cho viéc xay dung bai giang E-learning ciing
nhu ¢6 nhitng quy ché vé muc hoc phi cho céc tiét hoc E-learning dé tir d6 khoa c6 co sé quang ba
chuong trinh E-learning Tiéng Viét cho ngudi nudc ngoai va thu hiit nguoi hoc.

6. Két luin

Tom lai, thyc tién x4y dung bai giang E-learning trong giang day Tiéng Viét cho nguoi
nudc ngoai tai khoa Viét Nam hoc tuy da bét dAu trién khai nhitng budc dau tién nhung van con
gap rat nhiéu kho khan. Hy vong v6i su tao diéu kién hon nita ctia nha truong va ban chu nhiém
khoa ciing nhu su hd trg tir phia cac don vi, phong ban vé cac mat k¥ thuat st dung phén mém,
website, ndi dung chwong trinh dio tao, cic quy dinh vé bai giang, van dé ban quyén, kinh
phi... s& thiic ddy qua trinh xdy dung bai giang E-learning trong giang day Tiéng Viét cho nguoi
nudc ngoai tai khoa Viét Nam hoc mot cach nhanh chong.
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REALITY OF ESTABLISHING E-LEARNING LECTURES FOR
TEACHING VIETNAMESE FOR FOREIGNERS AT VIETNAMESE
STUDIES DEPARTMENT, UNIVERSITY OF FOREIGN
LANGUAGES, HUE UNIVERSITY

Abstract: Nowadays, E-learning is developing and with strategies in teaching Vietnamese
for foreigners, using E-learning to teach and study Vietnamese is one of the necessary
tasks at Vietnamese Studies department, University of Foreign Languages, Hue University.
This research points out the theoretical bases of establishing E-learning lectures. Besides,
this article analyzes the reality of establishing E-learning lectures for teaching Vietnamese
to foreigners at this department. The article gives some suggestions to promote the
establishment of E-learning lectures for this type of education.

Keywords: E-learning, foreigners, lectures, reality, teaching Vietnamese
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