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Abstract: Self-repair in conversations is necessary for the speakers to make clearer what
they are speaking to the listeners. Simultaneously, self-repair helps talks be kept on and
makes conversations smoother and more effective. There are many reasons why speakers in
conversations want to repair their trouble source. Based on the theory of self-repair from
Schegloff, Jefferson & Sacks, data from conversations in Vietnamese television films with
everyday familiar topics which have been issued from the 1980s up to now and based on
the theory of the pragmatics of illocutionary forces, the paper presents and analyzes the
pragmatic functions of self-repair in conversations in Vietnamese television films so that
learners of Vietnamese can have more effective conversations in their daily life.
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1. Introduction

Conversation - the verbal communication between people is indispensable in daily life.
However, interlocutors cannot always understand all the utterances from the speaker.
Sometimes the speakers cannot clearly express their thoughts in their utterances due to some
reasons. For example, the speakers are searching for suitable words to talk or are looking for a
correct word in a specific situation. As a result, they make the hearers misunderstand or not
understand their sayings. All of those problems are factors that disrupt the conversations and
lead to the lack of communication efficiency. To overcome the factors causing communication
breakdowns, the speakers must use some strategies. However, the speakers sometimes repair
their utterances not only because of the listeners’ hearing or understanding but also due to some
other communicative purposes. Therefore, self-repair needs considering on the view of
pragmatics so that the pragmatic functions of self-repair will be identified. This article presents
the results of the research in the hope of making a small contribution to helping the interlocutors
improve effectiveness in their communication.

1.1. Literature review

Shegloff et al. (1977) investigated repairs because of their roles as a “self-righting
mechanism for the organization of language in social interaction”. They focused on, for the first
time, self-repair and other-repair with the positions and strategies. Since then, many studies
have applied the theory of self-repair from Schegloff et al. to carry out their conversational
analyses, for example, Rieger (2003), Rogers (1978), Tran Thity An (2016) and so on.

Regarding the pragmatic features of repair, Rabab’Ah and Abuseileek (2012) carried out
a study on the pragmatic functions of Repetition in TV discourse. The research revealed that the
authors employed self-repetition because they wanted to emphasize a particular word or phrase
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or sometimes highlight the obvious. Self-repetition was used for emphasis to reassure a fact to
the listener and focus his/her attention to that fact. They used self-repetition which aimed to
raise the emotions of people who sympathized with the speakers. Repetition was used to express
annoyance and not feeling good regarding an action. It was used to persuade, express surprise,
give instructions with an emphatic function to plan in order to take time, fill in the silence. This
is the first paper mentioning the pragmatic features of repetition — one of the strategies for self-
repair.

1.2. Research questions
1. What is a self-repair in conversations?
2. What are the illocutionary acts and their functions?

3. What are the pragmatic functions of self-repair in conversations from Vietnamese
television films?

1.3. Research objectives

The research was carried out to investigate and analyze the pragmatic functions of self-
repair in conversations from Vietnamese television films; therefore, it is essential to achieve
these following goals: (1) providing linguistic evidences and settings collected from television
films to illustrate the existence of the pragmatic features of self-repair in Vietnamese television
films. (2) analyzing and clarifying how the pragmatic functions are shown in conversations from
Vietnamese television films.

2. Theoretical framework
2.1. Repair in conversations

According to Schegloff et al. (1977, p. 361), “repair” is the treatment of trouble occurring
in interactive language use or “a mechanism that operates in conversation to deal with problems
in speaking, hearing, and understanding the talk in conversation”.

It includes processes for mutual comprehension such as word search as well as a
replacement or correction on hearable errors or mistakes.

Schegloff et al. (1977) introduced two types of repair: self-initiated repair and other-
initiated repair. Each type consists of three components, namely trouble - source, repair
initiator and repair completion.

- Trouble source refers to any elements in a conversation which cause communication
breakdown. It could be found anywhere during conversational interactions and any element
could be repaired by participants in conversations, even it is grammatically correct form or
pragmatically appropriate expression.

- Repair initiation: A trouble-source can be identified by the speaker in his / her own talk
(i.e., self-initiated) or by the recipient in someone else’s talk (i.e., other-initiated), and then the
speaker (self-initiator) or the listener (other-initiator) initiates to use the repair strategies to
repair it or to ask for repairing.
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- Self: Self is the party who produces the trouble source in his/her talk.

- Repair strategies include the interlocutor’s verbal responses to another interlocutor’s
wrong, incomplete, or silent responses. They also include interlocutors’ responses that either
repair the trouble directly in the same turn or initiate repair that another interlocutor will
complete the repair.

- Repair completion: After a trouble source is identified, it can be repaired by the self-
initiator or by the other-initiators.

2.2. Self-repair

According to Sack, Schegloff and Jefferson (1974), “self-repair” consists of two types:
self-initiated repair and other-initiated repair. Self-initiated repair ordinarily involves the
speaker of the trouble source initiating repair and prosecuting it to conclusion in the same turn;
Other-initiated repair generally involves a recipient of the problematic talk initiating the repair,
but leaving it for the speaker of the trouble-source to deal with the trouble himself/herself in the
following turn. So, self-repair ordinarily involves the speaker of the trouble-source initiating
repair and prosecuting it to conclusion in the same turn or the listener will help him/her to
repair.

In example (1), the trouble source is caused by the speaker:

(1) Ken: Sure enough ten minutes later the bell r — the doorbell rang... (Schegloff et al., 1977,
p. 363).

In this example, the speaker (S) produces the trouble source when he says bell r. He
himself recognizes that the listener (H) will not know what kind of the bell which he wants to
mention. Therefore, in the same turn, S initiates repair by using the word doorbell.

2.3. lllocutionary acts

Austin (1962) firstly introduced the concept of illocutionary acts into linguistics in his
investigation of the various aspects of speech acts. His illocutionary acts show that by saying
something, we do something, but we use language, not physical tools. Austin divided
illocutionary acts into five categories: Verdictives, Exercitives, Commissives, Expositives,
Behabitives. After approaching Austin’s theory of illocutionary acts, Searle (1969) agreed on
Austin’s division of three types of speech acts: Locutionary act, Illocutionary act and
Perlocutionary act; however, Searle (1969) classified illocutionary acts into five different
categories such as Representatives, Directives, Commissives, Expressives and Declarations.
Each category of the illocutionary acts consists of different functions. This research was carried
out on the base of Searle’s theory of illocutionary act.

2.3.1. Representatives

The purpose of the members of the representative class is to commit the speaker to
something’s being the case. The different kinds are: suggesting, putting forward, swearing,
boasting, concluding, etc.

(2) S: “No one makes a better cake than me.” (Searle, 1969)
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In this example (2), the speaker is boasting of himself/herself.
2.3.2. Directives

They try to make the addressee perform an action. The different kinds are: asking,
ordering, requesting, inviting, advising, and begging.

(3) S: “Could you close the window?” (Searle, 1969)

In this example (3), S performs an action of requesting when S wants the hearer to close
the window for her/him.

2.3.3. Commissives

They commit the speaker to doing something in the future. The different kinds are:
promising, planning, vowing, betting, and opposing.

(4) S: “I'm going to Paris tomorrow." (Searle, 1969)
In this example, S talks about her/his future plan.
2.3.4. Expressives

They express how the speaker feels about the situation. The different kinds are: thanking,
apologizing, welcoming, and deploring.

(5) S: “l am sorry that | lied to you." (Searle, 1969)
In this example (5), S feels sorry and makes an apology.
2.3.5. Declarations

The purpose of the members of the declarative class is to bring into existence the state of
affairs to which it refers. The different kinds are blessing, firing, baptizing, bidding, passing
sentence, and excommunicating.

(6) S: “You are fired, I swear, I beg you.” (Searle, 1969)
This example (6) shows that the speaker makes a declaration to the hearer.
3. Methods

This study adopted descriptive and analytic methods. Two criteria to select data from
Vietnamese films were established: (1) the samples have to be conversational utterances that
contain self-repair, (2) the samples are taken from Vietnamese films. The episodes of forty-
seven films were randomly chosen. The years of the films’ release are from 1990s to 2010s;
hence, the utterances in conversations are up-to-date and similar to what people say in everyday
life conversations.

With the above set criteria, 518 English conversations from forty-seven Vietnamese films
were collected to build up the data. Such a number of conversations can be reliable enough to
represent various pragmatic functions of self-repair.
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4. Findings

The results of investigating 518 conversations from 47 Vietnamese television films show
that 2 of 5 categories of illocutionary acts classified by Searle (1969) appear in utterances of
self-repair: Representatives and Expressives. These two kinds of illocutionary acts show a lot of
pragmatic functions of self-repair in conversations. Their results are presented in the following
sub-sections.

4.1. Representatives

The data shows the functions of representatives of self-repair in conversations are
assertiveness, information and explanation.

4.1.1. Assertiveness
(7) S: Anh la...1a anh Tii vit...dhing roi...anh la Ti vit diing khong?
(S: Are you...are you Mr Tu “duck”...ah...yes..Mr Tu “duck”?)
(Ngay he soi dong, Tdp 3, 01:03:00)
(The active summer, Episode 3, 01:03:00)

In (7), S recognizes that the boy standing in front of her is her brother’s friend and he has
got a nickname Tu vit (Tu “duck”), but she is not sure because they have not met for a long
time. However, the way that she recalls him Tu vit (Tu "duck”) after her hesitation makes sure
that she knows him clearly and exactly.

4.1.2. Information

(8) S: Thua Thay, Thay c6 nhé ¢é gdi ngay xwa hay di véi con ¢ truong Hang Cot, ¢é gdi dy la
hoa khéi ciia truong ta thoi dy a.

(S: Dear Madame (the nun), do you remember the girl who used to go to Hang Cét school in the
old days, the girl who was the beauty Queen of our school at that time?

H: Véng, t6i nhé roi. Cé Tho hay con goi la ¢é Lua.
(H: Yes, Ido. Ms Tho or the other name is Ms Lua.)
(Nép nha, tap 1, 00:04:54)
(Family’s Habits, Episode 1, 00:04:54)

In this setting (8), two women visit the old pagoda where they used to come when they
were young. One woman asks the superior monk to try to remember the name of the other
woman. Her explanation in the same turn reminds the superior monk of the woman’s name.

4.1.3. Explanation

(9) S: 4 ma, con nghi minh nén vé qué coi may bdc ra sao nghe ma. Y con néi ld ngé qua cho biét

thoi chir con ddu co wa may bac dau.

(Nwdce chay xudi dong, 02:27:48)
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(S: Mum, I think we should return to our hometown to visit our uncles. | mean we only drop over
them because | do not like them)

(Smooth water, 02:27:48)

In the above example, the mother does not want to return to her husband’s hometown
because she does not like the relatives there. She left the hometown and stayed all her life with
her children on the boat when her husband died. However, her daughter wants to return to the
hometown and visit her uncles. She tries to explain her thoughts in the most persuasive way so
that her mother can accept her suggestion.

Table 1. Pragmatic functions of representatives of self-repair in Vietnamese television films

Order Functions Occurrences
1 Assertiveness 13
2 Information 21
3 Explanation 19

Pragmatic Functions of Representatives of Self-repair
in Vietnamese Television Films

13

19 O Assertiveness

B Information

O Explanation

Figure 1. Pragmatic functions of representatives of self-repair in Vietnamese television films

Figure 1 shows that the functions of representatives of self-repair in conversations from
Vietnamese television films consist of assertiveness, information and explanation. Of these
three functions, information has the highest occurrences.

4.2. Expressives

The survey shows the functions of expressives of self-repair in conversations are feelings
of surprise, embarrassment, anger, panic and worry.

4.2.1. Surprise

(10) S: Sao? Céu dinh dang sau quay, ddo ngii? Té hiéu roi, by gic cdu muon di.

(S: What? Are you going to about-turn, desert from the army? | know, you want to leave now.)
(Puong lén Pién Bién, Tdp 9, 00:25:11)

(Ways to Dien Bien, Episode 9, 00:25:11)
In this conversation (10), the captain says to the young soldier in his battalion. The
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captain feels surprised by the soldier’s negative attitude because this soldier has always been
active and optimistic. Self-repairing his utterance by using the word dao ngii not only helps the
soldier understand what he is saying clearly but also shows the captain’s surprising attitude to
the active soldier.

4.2.2. Embarrassment

(11) S: Chdu muén, chdu muon mwon lwong ciia c6 thang nay dwoc khéng a?

(S: 1 want, Could I borrow your salary this month, please?)
(Ngay he soi dong, Tdp 4, 00:16:32)
(The active summer, Episode 4, 01:03:00)

In this setting, the girl repairs her utterance by expressing her wish to borrow money from
her aunt; however, her self-repair shows her embarrassment in her saying. She knows that her
aunt is not rich and her borrowing may cause some difficulties for her aunt.

4.2.3. Anger

(12) S: Cdu phai nhw téi day nay, c6 ai dong vao ddu. Y téi néi la minh phai khéo léo, nhdn nhin.

(S: You must behave as the same way as | do so that no one dare say anything. | mean you must be
clever and patient)

(Khi dan chim tré vé, tdp 36, phan 3, 00:41:06)
(When the birds return, Episode 36, Part 3, 00:41:06)

In (12), this is the conversation between the manager and the employee. The manager
repairs his utterance for his employee to understand his meaning, but he also wants to show his
anger because the employee has not got his advice before.

4.2.4. Panic
(13) S: Cdi gi? Con cd sdu chiia, vo em ti céng ty ha?
(S: What? Is the Queen crocodile, my wife coming to the company?)
(Thué chong, 00:43:02)
(Husbands for rent, 00:43:02)

In this conversation, when one of three men who work for a company named “Husband
for rent” hears the nickname “cd sdu chiia” (the Queen crocodile), he repairs his utterance in his
turn by explaining that cd sdu chiia (the Queen crocodile) is his wife. His explanation also
shows that he feels so panic when his wife is coming to the company.

4.2.5. Worry

(14) S: Cb 01, ¢6 lam on cho téi héi con trai téi cho & dau a? Hanh khach chuyén bay hodn sé cho
o dau a?

(S: Excuse me, madame, do you know where my son is waiting? Where will passengers whose
flights are delayed wait?
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(Tét khéng chi cé hoa dao, tdp 6, 46:30)
(Tet not only has peach blossom, Episode 6, 46:30)

In this film, the father always thinks that the boy is not his son. After many years of
studying and living abroad, the son returns home, but the father always keeps his distance from
him. When knowing that his father needs to transplant the liver, the son is willing to do that.
Being refused from the father, the son decides to go abroad again. However, the farther goes to
the airport and tries to find his son. He feels so worried because the flight nearly departs. When
he asks “Cé lam on cho téi hoi con trai téi cho o ddu a”, he recognizes his trouble source and
starts repair in the same turn. His worry is expressed via his ways of saying and repairing.

Table 2. Pragmatic functions of expressives of self-repair in Vietnamese television films

Order Functions Occurrences
1 Surprise 21
2 Embarrassament 7
3 Anger 6
4 Panic 3
5 Worry 5

Pragmatic Functions of Expressives of Self-repair
in Viemamese Televizion Films

1]

O Surprize

B Embarazzament
O Ang=r

21

O Panic

B Worry

Figure 2. Pragmatic functions of expressives of self-repair in Vietnamese television films

Figure 2 shows that the functions of expressives of self-repair in conversations from
Vietnamese television films consist of surprise, embarrassment, anger, panic and worry. Of
these five functions, surprise has the highest occurrences.

5. Discussion and implications

The results show that the categories of illocutionary acts classified by Searle (1969) such
as representatives and expressives appear in self-repair in conversations from Vietnamese
television films. The functions of representatives consist of assertiveness, information and
explanation. Of these three functions, information has the highest occurrences. Learners of
Vietnamese need to pay attention to the functions of representatives so that they can overcome
the possible breakdowns during their conversations. Especially, learners should give clear
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utterances which contain enough information for the listeners. Beside that, the functions of
expressives of self-repair in conversations from Vietnamese television films consist of surprise,
embarrassment, anger, panic and worry. Of these five functions, surprise has the highest
occurrences. These results help learners of Vietnamese know that speakers can use self-repair
with a lot of pragmatic functions. The best way for learners to understand the interlocutors’
underlying meanings is that they should observe the attitudes of the speakers during their
conversations. When the interlocutors know how to self-repair to correct their trouble sources
and know how to use self-repair to convey their feelings, they will gain effective conversations.

6. Conclusion

The research reveals the results that two of five categories of illocutionary acts namely
Representatives and Expressives classified by Searle (1969) appear in utterances of self-repair.
The functions of representatives consist of assertiveness, information and explanation. The
functions of expressives of self-repair in conversations from Vietnamese television films consist
of surprise, embarrassment, anger, panic and worry. The results show that more speakers use
self-repair with the aim of providing information for their trouble sources than other functions
such as assertiveness and explanation. Besides, speakers use self-repair to express their different
feelings such as surprise, embarrassment, anger, panic and worry. Especially, the results show
that most of the Vietnamese people use self-repair to express their surprise towards something.
It is concluded that Vietnamese speakers use self-repair to make their utterances clearer by
giving more information in the same turn. Simultaneously, they also show a lot of different
feelings when they self-repair their utterances. Among the functions of expressives, showing the
attitude of surprise takes the highest rate.

The findings of the research can be applied into teaching and learning Vietnamese
speaking skill. When learners know the pragmatic functions of self-repair, they can choose the
suitable way to communicate with their interlocutors so that they can have a more effective
conversation.
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CHUC NANG DUNG HOC CUA LOI THOAI TU SUA LOI
TRONG PHIM TRUYEN HINH VIET NAM

Tom tat: Ty sia 15i 1oi thoai la can thiét dé gitip cho ngudi ndi thé hién rd hon nhitng van
dé minh dang noi véi nguoi nghe. Bong thoi, viée ngudi ndi tu sira 15i ciing gitp cudc noi
chuyén duoc duy tri va hoi thoai troi chay, hiéu qua hon. Cé nhiéu nguyén nhan khién
nguoi n6i mudn ty sira 151 phat ngdn cia minh. Dya vao Iy thuyét vé tu sira 16i 1oi thoai coa
Schegloff va cong su, dua trén dir liéu dugc trich xuét tir cac doan hoi thoai trong phim
truyén hinh Viét Nam phét hanh tir nhitng nam 90 dén nay véi cac chu dé quen thugc hang
ngay va ly thuyét ngir dung hoc ciia hanh vi tai 1o, bai viét nghién ctiu cac chirc ning ngir
dung hoc cua viéc ty stra 15 trong 101 thoai nham gidp nhitng nguoi noi tiéng Anh hoc tiéng
Viét naim dugc va doan duoc cac dung y ctia ngudi ndi khi ho ty stra 161 dé c6 thé dat dugc
hiéu qua cao trong giao tiép.

Tir khoa: Hoi thoai, chirc nang dung hoc, tu sira 18i, phim truyén hinh Viét Nam
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