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TOUR DU LICH DI BO MIEN PHI CHO KHACH PHAP NGU:
MO HINH THUC HANH KY NANG NGON NGU VA NGHE
NGHIEP CHO SINH VIEN CHUYEN NGANH DU LICH,
KHOA TIENG PHAP, TRUONG PAI HOC NGOAI NGU,
PAI HOC HUE
Truong Tién Diing’
Truong Dai hoc Ngoai ngtt, Pai hoc Hué
Nhin bai: 16/07/2018; Hoan thanh phdn bién: 10/08/2018; Duyét ding: 22/04/2019
Tém tit: Sinh vién hoc ngoai ngir chuyén nganh du lich rt can dugc thuc hanh ky ning
ngoén ngir va nghé nghiép. Do do, xdy dung md hinh "Tour du lich di bd mién phi cho
khéch Phap ngli" hira hen s 1a m6 hinh thugc hanh rat thié:c thuc danh cho ho. Cu thé, ho s€
dugc nang cao nang lyc ngdn ngir va trau doi ky nang ngh nghiép thong qua viée duoc dao
tao, tég huan va thyc hanh nhiing kj nang nhu thict ké tour, hudéng dan du lich, q}léng ba
san pham va quan tri trong mot nhér}l duoc chon loc. Sau do, tour da dugc thiét ke, quang
b4, thyc hanh hudng dan va dugc kiém tra, danh gia, nhan xét boi mot du khach Phap ngir.

Mb hinh s& dugc didu chinh phi hop va s& dugc ap dung cho sinh vién cac khoa tiép theo.
Tur khoa: Du lich, dao tao, k§ nang nghé nghiép, k¥ ndng ngon ngit, mo hinh thuc hanh

1. Mé diu

Sinh vién hoc ngoai nglt n6i chung, sinh vién ngoai ngit hoc chuyén nganh du lich néi
riéng, rat can c6 co hoi dé thyc hanh ki niang ngén ngit va nghé nghiép. O truong dai hoc, ho duge
cung cip kién thirc va k§ ning ngoai ngit va du lich. Cu thé, theo chuong trinh dao tao dai hoc dbi
v6i nganh Ngon ngit Phéap ctia truong Dai hoc Ngoai ngit, Pai hoc Hué ap dung tir nim hoc 2016-
2017 danh cho sinh vién chuyén nganh du lich Khoa Tiéng Phép thi trong hai nim hoc dau tién,
sinh vién duoc rén luyén cac ky nang ngdn ngit (nghe, ndi, doc, viét, nglt phap, ngit am, tir vung,
dich) véi téng cong 56/100 tin chi thuoc vé khdi kién thirc giao duc chuyén nghiép. O hai nim
cudi, ho duge trang bi thém cac kién thirc va k¥ nang vé du lich: chiém 24/100 tin chi. Nhu vay,
hai nhém k¥ ning ngén ngir va hudng dan du lich ma sinh vién dugc cung cap lan lugt chiém 56%
va 24% trén tong s6 thoi luong hoc chuyén nganh (Chuong trinh dao tao, 2016).

Mit khac, theo diéu tra ctia tac gia Nguyén Vian Hoang (2018, tr. 28-29) lién quan dén céac
yéu t6 dé tro thanh mot huéng dan vién tiéng Phap gioi voi 50 nguoi tra 1o gdm sinh vién nam
thir ba, thir tr va mot s6 cuu sinh vién Khoa Tiéng Phap thi c6 dén 82% ngudi tra 161 mudn tré
thanh huéng dan vién du lich. Ngoai ra, khi dwoc héi vé cac yéu té nay thi dén 40/50 nguoi cho
rang k¥ ning ngoai ngir 1a yéu t6 rat quan trong. Thir hai 1 k§ ning giao tiép, thir ba 1a k¥ ning
giai quyét van dé. Yéu t6 kién thuc 1a yéu té thir tu dwoc sinh vién va cyu sinh vién xem rat 1a
quan trong, chiém 70%. Tuy nhién, khi dugc hoi vé hoc phﬁn Hudng dan vién du lich da hoc thi
da sb sinh vién va cyu sinh vién cho rang thoi gian thuc hanh khong da, ho khong duoc tiép xuc
véi du khach va khong duoc trang bi dﬁy du kién thirc vé van hoa, lich su. Pa sb nhiing sinh
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vién da tot nghiép phai tu hoc khi hanh nghé. Hon nita, sinh vién khong hai long vi ndi dung
mon hoc han ché va khong dap tmg yéu cau cta nghé hudng dan vién sau nay ciia ho (Nguyén
Van Hoang, 2018, tr. 29).

Hon nia, sau ndm hoc thir ba, sinh vién con dugc di thuc tap & mdt co sé hoat dong du
lich trong thoi gian bon tudn, chiém 5 tin chi (Chwong trinh ddo tao, 2016). Tuy nhién, thoi
gian thuc tap lai khong giup ich nhiéu cho sinh vién (Cong Huyén Ton Nit Y Nhiém, 2016).
Theo khao sat cua tac gia nay véi 26 sinh vién thudc khoa Tiéng Phap, trudng Dai hoc Ngoai
ngit, Pai hoc Hué vira két thic dot thuc tdp vao mua hé nam 2016 thi thiéu k¥ ning nghé
nghiép 1a kho khin 16n nhat ma cac thuc tap sinh gip phai (Cong Huyén Ton Nit Y Nhiém,
2016, tr. 84). Kho khin thir hai 1a k§ ning ngon ngir: thyc tap sinh khong thé giao tiép troi
chay vai du khach noi tiéng Phép, tham chi ho con khong tu tin dé giao tiép (Cong Huyén Ton
Nit Y Nhiém, 2016).

Nhitng phan tich trén cho thiy tdim quan trong cia hai k¥ ning, k§ ning ngdn ngit va k§
ning nghé nghiép dbi voi sinh vién hoc chuyén nganh du lich ciia Khoa Tiéng Phap, truong Pai
hoc Ngoai ngit, Pai hoc Hué. Pong thoi, cac phén tich ciing chi ra rang sinh vién con yéu hai ki
nang nay. Do dé, chiing t6i mudn tim mot mé hinh thuc hanh nghé gitip sinh vién c6 thé trau doi
ca k¥ niang ngon ngir 1an k¥ ning nghé nghiép. Pdi voi sinh vién, mo hinh nhim dén phai gitip
ho han ché tdi da kinh phi ciing nhu khong phai vi pham phap luat vi ho méi chi 13 sinh vién,
chua thé c6 nhiing gidy to theo quy dinh ctia phap luat nhu thé hudng dan vién du lich, chuong
trinh tham quan, hop ddng véi cong ty lit hanh. Di voi khach du lich, ngoai van dé kinh phi,
md hinh nay ciing phai c6 nhimg diém méi la, hip dan ho so véi cac chuong trinh du lich do cac
cong ty du lich gidi thiéu. N6 can tao diéu kién cho du khach kham pha nhitng nét khac biét
trong cudc song thuong ngay cua ngudi dan dia phuong phu hop véi xu thé du lich cham dang
duoc yéu thich hién nay. Chinh vi vdy, mé hinh du lich di b mién phi danh cho khach Phap
ngir (Francophone free walking tours, sau diy xin goi tit 1a FFWT) di dwoc nghién ctru lya
chon. Trong khudn kho bai bao nay, toi s& gidi thidu qua trinh hinh thanh ciing nhu phan tich
giai doan chuén bj ciia mo hinh nay, bao gém ba phan doan tuyén lya sinh vién, tap huén dao
tao va chay thir chuwong trinh. Tiép d6, ¥ kién cta cac sinh vién tham gia dy an cta nhu du
khach tham gia thir chuong trinh ciing s& dugc diéu tra. Tir d6, nhimg yéu ciu diéu chinh s&
duoc thuc hién dé chuong trinh c6 thé van hanh tbt cho giai doan tiép theo.

2. Co s6'ly luan

Phan nay tap trung phan tich hai thanh t6 ctia dé tai: phuong phap hoc dua trén k¥ ning
(competences-based learning) va chuong trinh du lich di bd mién phi danh cho khach Phép ngit
(FFWT) trudc khi két hop chiing thanh mot mé hinh bé tro dao tao dai hoc.

2.1. Ky nang: dinh nghia, phan loai va phwong phap hoc

Ky ning c6 thé duwoc dinh nghia don gian nhu la "[T]he ability to do something
successfully or efficiently” (kha nang thyc hi¢n thanh cong hay hi¢u qua mét viée gi do) (Tu
dién Oxford truc tuyén, 2018). Con trong mdi trudng gido duc dai hoc, k§ ning duoc hiéu 1a
"good performance in diverse, authentic contexts based on the integration and activation of
knowledge, rules and standards, techniques, procedures, abilities and skills, attitudes and
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values" (hiéu suét [lam viée] tdt trong hoan canh thyuc té, da dang, dua trén sy tich hgp va kich
hoat kién thirc, quy tic va tiéu chudn, k¥ thuat, phwong phap, kha nang va k¥ xao, thai do va gia
tri) (Sanchez & Ruiz, 2008, tr. 29). Pinh nghia nay cho thiy k¥ ning 1a sy tng hoa cua nhiéu
yéu t6 giup cho ngudi hoc, sau khi hoc xong, c6 thé ap dung va giai quyét cac yéu cau cong viéc
thuc té. Pinh nghia nay ciing c6 thé dugc ap dung vao chuong trinh dao tao dai hoc, chuyén
nganh du lich.

Céc nghién ciru vé ky niang trong nganh du lich, theo Aberg (2017, tr. 22), ¢6 thé dugc
chia thanh hai nhom phuong phap: nhom 1 tap trung vao cac loai hinh k§ xao lién quan dén cac
tinh hudng trong du lich va nhém 2 tap trung vao viéc gido duc dai hoc vé du lich dap tng yéu
cau kién thirc ciia nganh du lich. Nghién ctru cua ching tdi két hop ca hai nhom phuong phap
nay. Cu thé, chling t6i s& dé xuat mot mé hinh thyc hanh gidp trang bi cho sinh vién cac ki ning
ngdn ngir va nghé nghiép dap wng yéu cau cua céng viéc trong linh vuc du lich.

C6 nhiéu cach phan loai ki ning, theo quan diém cua cac ddi teong khac nhau (xem bang
1). Trong gi4o duc dai hoc, k¥ ning co thé dugc chia 1am ba nhoém: nhom ky niang cong cu
(instrumental compentences), nhém ky ning giao tiép (interpersonal competences) va nhom k§
ning hé théng (systemic competences) (Sanchez & Ruiz, 2008, tr. 29). K ning cong cu duoc
xem nhu 13 cac cong cu gitip dat dugc mot muc dich cudi cung con k§ ning giao tiép chi cac
kha niang khac nhau giup con ngudi ¢6 thé twong tic v6i nguoi khac. Ky nang hé thong lién
quan dén viéc am hiéu mot tong thé hay mot hé thong. Nhém ky nang nay doi hoi phai két hop
kha ning tuéng twong, sy nhay bén va kha ning xem xét su lién két gitra cac bo phan ciu thanh
ciia mot hé thong (Sanchez & Ruiz, 2008).

Néu xem xét theo quan diém cta cac nguoi cha s6 hiru lao dong trong linh vuc du lich thi
Zehrer va Massenlechner (2009) d& xuat phan chia cac k¥ niang thanh bon nhém: nhém ky ning
nghé nghiép va phuong phap luan (professional and methodological competencies), nhom k§
ning xa hoi va giao tiép (social and communicative competencies), nhdm ky niang c4 nhan
(personal competencies) va nhom ky nang dinh hudng hoat dong va hanh dong (activity and
action-oriented competencies). Nhiing ngudi chu sé hitu lao dong nay 1am viéc & céc té chic du
lich, khéach san, nha hang, nha té chire su kién, nhitng nha marketing, quan hé cong ching, hang li
hanh, cong ty van tai va mot sé doanh nghiép khac (Zehrer & Méssenlechner, 2009, tr. 276).
Nhom k¥ niang nghé nghiép va phuong phéap luin lién quan dén kha ning hoan thanh cac cong
viéc mét cach c6 phuong phép, trong d6 quan trong nhat, theo nhing nguai tra 15i, lan luot 1a céc
ky ning ngdn ngir, kha ning nam viing khéai niém va kha ning giai quyét van dé (Zehrer &
Méssenlechner, 2009, tr. 277). Nhém k§ ning xa hoi va giao tiép chi kha ning hop tac va giao
tiép voi ngudi khac, trong d6 quan trong nhét 1a kha ning giao tiép téng thé va kha ning thuyét
phuc (ibid.). Nhdm k¥ nang ca nhéan 1a kha nang ty phé binh, tu xem xét gid tri, thai do va 1y tuong
cta ban than, trong d6 duoc danh gia rat quan trong lan luot 1a cAc kha ning tu tao dong co cho
ban than va mong mudén hoc hoi, sw cam két véi ban than va kha ning lam viéc dudi ap luc
(Zehrer & Mossenlechner, 2009, tr. 279). Nhom ky nang dinh hudng hoat dong va hanh dong chi
kha ning van hanh tat ca kién thirc vé mat giao tiép xa hoi, cAc gia tri va y twong ca nhan dong
thoi két hop tat ca cac loai ky nang. Trong linh vuc du lich, quan trong nhét I1a cac kha nang dua ra
sang kién, su cha dong va tinh séng tao (xem thém Zehrer & Méssenlechner, 2009).
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Shariff, Kayat va Abidi (2014) lai phan chia cac k¥ ning theo goc nhin ctia mot nhom doi
tugng nho hon trong linh vue du lich: mong mudn cta 196 nha quan 1y nhan sy trong linh vuc
lwu trii cao cép bdn va 5 sao & Malaysia vé cac ky ning sinh vién cin dugc trang bi khi tbt
nghiép. Ba tac gia nay liét ké tong cong 40 ky ning, sau d6 phan tich va chia thanh ba nhém
nhung lai khong néu rd cic nhom bao gém nhimng k¥ ning nao. Ho chia ra ba nhom: nhém k¥
nang ty dem lai hi¢u qua (self-effectiveness competencies), nhom ky nang lanh dao (leadership
competencies) va nhom ky nang quan ly (management competencies) (Shariff et al., 2014, tr.
1997). Trong nhém k¥ ning tu dem lai hiéu qua, cac k¥ nang duoc mong doi nhét lan lugt 1a k§
ning chim soc khach hang, do tin cdy, tinh chuyén nghiép, kha ning giao tiép, kha niang linh
hoat, hoi nhép va tinh sang tao (Shariff etal., 2014, tr. 1995). Thugc nhém ky nang lanh dao la
cac ky nang glao tiép, g1a1 quyet xung dot, dong co 1am viéc, cung cap thong tin, hd tro nhan
vién, uy quyén, giai quyet van dé, tu van va giam sat (Shariff et al., 2014, tr. 1996) Con céc ky
nang lap ké hoach va td chirc, xac dinh rd muc tiéu cua cong ty, kiém tra nguon luc, thiét lap ky
luat, chuén bj ngan sach va lap ké hoach chién luoc 1a cac ky nang dugc mong cho nhét trong
nhom k¥ nang quan ly (Shariff et al., 2014).

Viéc trang bi k§ ning cho sinh vién, nhét 1a nhitng ky ning s& gilp ho hoan thanh tét
cdng viéc sau khi ra truong, di tré thanh yéu ciu buc thiét cua gido duc dai hoc. Do d6, moi
truong gi4o duc can chi trong dén viéc day-hoc dua trén ki ning. Phuong thiic hoc dua trén ky
nang thé hién & viéc phat trién cac ky nang chinh can thiét (ky niang cong cu, giao tiép va hé
thdng) va cac ki ning chuyén biét cua tirng nganh nghé cung véi viéc cung cap céc kién thirc
chuyén nganh phi hop véi doi séng ca nhan va doi séng nghé nghiép caa mdi sinh vién
(Zehrer & Mossenlechner, 2009, tr. 33). Hon nita, phuong phap hoc dua trén k§ nang phu hop
véi hé thong dao tao theo tin chi cia Chau Au trong d6 sinh vién phai tap trung téi da dé hoc tap
hiéu qua nham dat duoc hay phét trién céc ki ning dua ra trong thoi gian quy dinh (Zehrer &
Massenlechner, 2009, tr. 33). Theo phuong phap nay, sinh vién la ngudi chi dong viéc hoc cia
minh nén phai c6 dong co hoc tap va su giam sat, ciing nhu can phat trién cac chién luoc nhan
thre va muc tiéu dé hoc tap. Qua trinh day-hoc dua trén k¥ nang chiu sy tac dong cua nhiéu
nhan t6: lanh dao truong dai hoc, bd phén t6 chirc hanh chinh, d6i ngii gido vién va ban than
sinh vién. Qua trinh ndy ciing can c6 bon yéu t6 co ban dé dat duoc cac ky nang: chién lugc va
cac phuong phap day-hoc, hinh thirc day-hoc, giam sat va danh gia (Zehrer & Mdssenlechner,
2009, tr 39-40).

Nhitng phén tich trén ciing chi ra tim quan trong cua k¥ nang ngdn ngit ddi véi sinh vién
néu mudn hoan thanh tét cong viéc sau khi ra truong (Sanchez & Ruiz, 2008; Zehrer &
Massenlechner, 2009). Ky nang ngon ngit, hay chinh xac hon 1a kha nang ngoai ngi, chi kha
ning giao tiép bang hinh thirc néi va viét qua viéc sir dung mot hay hon mot ngdn ngir khéng
phai tiéng me dé (Sanchez & Ruiz, 2008, tr. 195). K§ ning niay dong vai tro quan trong trong
viéc giao tiép trong bdi canh qudc té ciing nhu giup ngudi hoc phat trién ky ning da dang vin
hod trong béi canh x& hoi ¢ nhiéu ngudi dén tir nhidu nén vin hoa va tir cc cong dong ngon
ngir khac nhau cting séng va lam viéc voi nhau (Sanchez & Ruiz, 2008, tr. 196). K§ ning ngén
ngit ciing chinh 12 mot trong nhitng k§ nang ma mé hinh cta ching tdi nham dén.
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Bang 1. Mot s6 cach phan chia cac ki niang chinh

Céch Theo goc nhin Theo goc nhin Theo goc nhin
phéan ciia gidao duc dai hoc cia chi sé hitu lao dong ciia cdc nha quén ly nhan sw
chia (Sanchez & Ruiz, 2008) trong linh vue du lich trong linh vy lru tri cao cip
(Zehrer & Mdssenlechner, (Shariff, Kayat & Abidin,
2009) 2014)
kyning  nhéanthtc, k¥ ning nghé ngdn ngi, ky nang tu  cham so6c khach
cong cu phuong nghiép va nam viing dem lai hiéu | hang,
phap luan,  phuong phap | khai niém, qua do tin cay,
k¥ thuat, luan giai quyét van tinh chuyén
ngon ngir dé nghiép,
giao tiép,
ky ndang | canhan, k¥ ning xa giao tiép tong k¥ nang giao tiép,
giao tiép  xa hoi hoi va giao thé, lanh dao giai quyét xung
tiép thuyét phuc dot,
dong co lam viéc,
cung cap thong
tin,
Thanh té hd trg nhan vién
cau thanh ky nang hé t6 chuc, k¥ nang ca ty tao dong co k¥ nang 1ap ké hoach va
thdng tinh than nhan cho ban than | quan ly t6 chirc,
dén than, va mong xac dinh rd muc
kha nang muén hoc hoi, tiéu cua cong ty,
lanh dao. su cam két kiém tra ngudn
vGi ban than, luc,
lam viée dudi thiét 1ap ky luat,
ap luc chuén bi ngan
sach,
k¥ nang dinh  dua ra sang
huéng hoat  kién,
dong va hanh  chu dong,
dong sang tao

2.2. Hinh thitc du lich di bd mién phi: M6 hinh rén luyén k§ ning ngén ngir va du lich

Hinh thirc du lich mién phi dugc xem 13 y tudng tién phong ctia Chris Sandeman duoc
dua ra vao nam 2003 (Stach, 2017, tr. 80). Hinh thirc nay dem lai 1¢i ich cho ca du khach, cong
ddng dia phuong, huéng dan vién va ca nganh du lich. Thyuc vy, st ménh cua hinh thirc du lich
mién phi 1a dam bao cho moi du khach, di ngan sach nhiéu hay it, déu c6 thé trai nghiém cac
chuyén tham quan dang cap thé gi6i tai nhidu thanh phd con cong dong dia phuwong thi dugc hd
trg, hudng dan vién thi khang dinh dugc tiéng néi ciia minh, nganh du lich thi ky vong c6 thi
truong moi (Neweuropetours). Trang web cia to chirc nay gidi thiéu tour tham quan 19 thanh
phé, da s6 & Chau Au. Tuy nhién, cac tour méi chi duoc gidi thidu bang 3 ngdn ngit: Anh, Tay
Ban Nha va Duc. Ngoai ra con ¢ cong ty Freetour, cung cip cho hon 250 thanh phd trén 90
nuée trén thé giéi bang tiéng Anh va tiéng Tay Ban Nha. Cong ty ndy td chirc nhiéu loai tour
khac nhau nhu tour di bg, di xe may, xe buyt, tour chay bg, tour tham quan ban d€m,....Con theo
thong ké clia trang Freetoursnetwork, trang web gidi thiéu toan bd cac tour mién phi trén thé
gi6i thi hién nay c6 276 tours & 200 thanh phd thudc 73 nudc trén 6 chau lyc. O Viét Nam, trong
web nay ghi nhan 5 t6 chitc du lich & 3 thanh phd: Ha Noi, Thanh phd H6 Chi Minh va Hoi An.
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Con theo khao sat ctia chung t6i trén Internet thi dén thoi diém hién tai ciing c6 kha nhiéu mo
hinh du lich di bd mién phi & nhiéu thanh phé du lich n6i tiéng ctia Viét Nam. Tién phong cho
mo hinh nay 1a cong ty Vietravel vé6i cac tour du lich di bd mién phi & Ha Noi, Quang Ninh, Pa
Néng, Hué, Thanh phé H6 Chi Minh. Riéng mé hinh di bd mién phi nham gitip sinh vién rén
luyén k¥ ning ngdn ngir va ky ning nghé nghiép thi hién tai co Saigon Free Walking Tours cua
Pai hoc Hoa Sen dugc thuc hién tir nam 2014, Danang Free Walking Tours do sinh vién ba
Néng huéng din. Hai chuong trinh du lich duoc hudng dan bang tiéng Anh. Ngoai ra, con cé to
chure phi lgi nhuan Hanoi free tour guides dugc thanh 1dp va van hanh tir nam 2010 boi cac sinh
vién va cyu sinh vién. T6 chiic ndy cung cap dich vu huéng din mién phi bing mudi ngdn ngi
khac nhau: ngoai tiéng Viét, tiéng Anh, con c6 tiéng Phép, tiéng Trung, tiéng Nhat, tiéng Han,
tiéng Pirc, tiéng Tay Ban Nha, tiéng Y, tiéng Nga.

Phan diéu tra trén cho thay hinh thirc di bd mién phi nhim myc dich rén luyén k¥ ning
huéng dan du lich cho sinh vién da dugc ap dung tai Viét Nam nhung ngon ngit dugc sir dung
1a tiéng Phap thi con it. Hon nita, & quy mé tong thé, chung tdi ciing chua tim thiy nghién ctru
nao vé mé hinh di bo mién phi dé thuc hanh nghé o Viét Nam.

Trén day la nhitng 1y do thic diy chiing t6i tién hanh nghién ciru mé hinh tour du lich di
bd mién phi danh cho khach Phap ngit dé gitp sinh vién chuyén nganh du lich, Khoa Tiéng
Phép, Truong Pai hoc Ngoai ngit, Pai hoc Hué rén luyén k§ ning ngdn ngit va k§ ning nghé
nghiép bao gom k¥ nang thiét ké tour, huéng dan du lich, quang ba san pham, diéu hanh tour.

3. Phuong phap nghién ciru
3.1. Gi6i thi¢u so luge vé md hinh

Mo hinh FFWT 14 mé hinh rén luyén ky ning ngdn ngit va ky nang nghé nghiép danh cho
sinh vién hé tiéng Phap chuyén nganh Du lich cua Khoa Tiéng Phap — Pai hoc Su pham Thanh
phd Ho Chi Minh va Khoa Tiéng Phép — Pai hoc Ngoai ngir, Pai hoc Hué do hai nhom giang
vién cta hai khoa trén phdi hop thuc hién. Theo du kién, du 4n s& duoc kéo dai tir 05/09/2017 —
05/09/2018 va dugc CREFAP (Trung Tam Tiéng Phap Chau A — Thai Binh Duong) hd trg theo
nhitng thoa thuan ban diu. Hai nhom sinh vién tién hanh cong viéc theo ké hoach chung nhung
lai tién hanh doc lap theo diéu kién tai mdi dia phuong. Trong khuon khé cta bao céo nay, toi
chi trinh bay phén viéc lién quan dén cong viéc cua du an tai Hué.

Duy 4n tai Hué do ban than tac gia ciing c6 Cong Huyén Tén Nir Y Nhiém phu trach. Dau
tién, chung t6i théng bao vé du 4n cho cac ban sinh vién ndm vira méi hoc xong nam thir 2 va
thir 3, nghia 1a vé mit 1y thuyét da dugc trang bi kha diy du vé kha ning ngdn ngit. Sau do,
nhitng sinh vién mudn tham gia du 4n trai qua hai phan kiém tra: phan kiém tra ngon ngir: 04 k§
ning trong vong 90 phit, trong dwong trinh d6 DELF B1 tiéng Phap va phan phong van kién
thirc, k¥ ning nghé vé thiét ké tour, huéng dan du lich, quang ba san pham, diéu hanh tour theo
nhu cdu cua tmg vién trong vong 15 phit bang tiéng Viét. Sau khi kiém tra, chung toi di chon
dugc 13 sinh vién nhung sau d6 mot sinh vién xin nghi nén danh sach cudi ciing con 12 ngudi.
Nhom nay sau d6 da dugc phan nho theo mong mudn thyc hanh k§y ning nghé ban dau cua ho.
Tiép d6, chuong trinh tham quan di bd dugc sinh vién thiét ké, dugc gido vién phu trach gop v,
chinh stra. Chuong trinh tham quan sau d6 duoc kiém tra thuc dia boi giao vién, cac sinh vién
khac nhau thuc hanh hudng dan thir tai cac diém khac nhau cé trong chwong trinh. Tiép theo,
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cac k¥ ning ngdn ngir, k¥ niang hudng dan du lich, kién thirc cua sinh vién lai dugc chinh stra
thém 1an nita. Sau do, chung t61 d@ moi mot ngudi ban Phap dong vai khach du lich dé trai
nghiém va gop y cho chuong trinh tour.

Sau khi dwgc thir nghiém, vi li do khach quan ca tir phia gido vién huéng dan 13n sinh
vién tham gia, dy an phai tam dung ¢ khau chuén bi, nghia la chung t6i chua thyc sy gidi thiéu,
quang ba mo6 hinh FFWT nay vo6i du khach Phap ngit. Chung t6i chi méi tao ra mot trang
Facebook cho du an.

3.2. Phwong phap nghién ciu

Chung t6i d tién hanh diéu tra bang bang hoi véi du khach nguoi Phap da tham gia kiém
tra tour cling nhu véi 12 sinh vién da tham gia du an.

Bang hoi cho du khach nguoi Phap duoc thiét ké gidng nhu phiéu dénh gia danh cho
khach du lich sau khi két thuc tour. Ngoai phan thong tin c4 nhan, chung toi tap trung hoi vé
chat lugng cta chwong trinh tham quan, vé hudng din vién, vé hing thi caa khach véi chuyén
tham quan. Cac cdu hoi nay véi cac tiéu muc duoc danh gia theo thang do Likert 5 mirc do: xuat
sdc, rat tot, tot, trung binh va chua dat. O phin cudi phiéu danh gia, du khach cho ¥ kién vé diéu
lam 6ng 4y thich nhét va it thich nhét trong chuong trinh tham quan.

Dbi voi 12 sinh vién di tham gia md hinh, chiing t6i da gui thu dién tir nho ho dién phiéu
diéu tra trén Google Forms. Phiéu diéu tra gdm 2 phan: phan thong tin ca nhan (gidi tinh va
nghé nghiép hién tai) va phan cau hoi lién quan dén dy an FFWT. Phan tht hai diéu tra nhan
dinh ctia nguoi tra 101 vé nhitng k¥ ning ngdn ngit va k¥ nang nghé du lich di duoc trau doi.
Nhiéu loai cau héi khac nhau da dwoc st dung trong phiéu didu tra ndy, mot sé cau hoi ¢ hon
mot lya chon. Do m6 hinh ctia ching t6i ap dung cho sinh vién chuyén nganh du lich ctia Khoa
Tiéng Phap - Pai hoc Ngoai ngit, Pai hoc Hué nén ban diéu tra ctia chiing t6i chi tap trung phan
chia cac k¥ ning can diéu tra thanh ba nhom: k¥ ning ngdn ngit, ky ning nghé nghiép va cac k¥
ning, yéu t6 khac. K¥ niang ngon ngit bao gdm bdn k¥ ning: nghe, ndi, doc, viét. Ky ning nghé
nghiép lién quan dén cac nghé ma sinh vién da ding ky duoc rén luyén tir khi méi tham gia du
an: huéng dan du lich, thiét ké tour, quang ba tour, diéu hanh tour. Cac yéu t6 khac gém kién
thirc vin ho4 lich sir, sur t tin va kha ning giai quyét vin dé.

4. Két qua nghién ctru

Dbi v6i du khach ngudi Phap, vé chéat luong ciia chuong trinh tham quan gém 04 muc,
6ng danh gia rat tot nhip do tham quan va an toan giao thong con tinh doc dao va su hop 1y cua
cac diém tham quan dugc danh gia tot. Vé phan hudng dan vién, trong 4 muyc, 6ng cho rang ho
xudt sic trong viéc to chtc va c6 thai do than thién. Trinh do tiéng Phap chi dwoc danh gia &
mire t6t con kién thirc vé diém tham quan thi méi & mirc trung binh. Lién quan dén himg thé cia
khach, khach danh gia phong canh thién nhién rat dep, nguoi dan va phong tuc & mirc tét con
lich st va van hoa chi & murc trung binh. Con muc am thuc, trong chuong trinh dyu kién s& moi
khach thudng thirc 4m thyc chay nhung trong budi khao sat, vi khach nay ban viéc nén vé som,
khong thuong thirc duge nén ong bo trong muc nay. Didu khién khach thich thi nhat trong
chuong trinh tham quan nay la dugc di bg, tranh xa nhitng con duong dong duc va dugc nghe
nhitng 10i giai thich, nhiing giai thoai. Diéu ong it thich nhat 1a khéng hiéu duogc nhiing tén cua
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cac vi vua, cac anh hung dugc ké dén. Ong cling mong mudn dugc thudng thirc mot vai loai trai
cay dugc ban & cho, xa la voi du khach nude ngoai.

Vé phan 12 sinh vién di tham gia du an, 50% la nit, 50% 13 nam. Hién tai, theo két qua
khao sat, c6 04 nguoi dang lam hudng din vién du lich (chiém 1/3 sé ngudi tra 16i), 01 ngudi
1am 18 tan khach san, 01 ngudi ban hang c6 sir dung tiéng Phéap, 01 ngudi 1am trong linh vuc du
lich ¢c6 sir dung tiéng Phap, 01 nguoi 1am marketing, 01 nguoi 1am tro 1y va 02 ngudi dang chua
¢6 viéc 1am. Nhu vay, tong cong c6 7/12 ngudi dang sir dung tiéng Phéap trong cong viéc, 6/12
ngudi dang 1am trong linh vuc du lich. Pic biét, ca 04 sinh vién dang 1am huéng dan vién du
lich déu da dang ky thuc hanh ky ning huéng din khi tham gia mé hinh. Cu thé, vé k¥ ning
nghé nghiép, c6 dén 10/12 sinh vién (chiém 83,3%) muén duoc thyc hanh nghé huéng dan du
lich. Cac nghé tiép theo ma ngudi tra 16i mudn thyc hanh 1an luot 1a thiét ké tour (9/12 ngudi,
75%), marketing (7/12 nguoi, 58,3%) va diéu hanh tour (4/12 ngudi, 33,3%).

Vé k¥ ning ngdn ngit, 11/12 sinh vién (chiém 91,7%) mubn dugc thyc hanh k§ ning Noi.
Céc k¥ nang khac lan luot 1a Nghe (10/12 nguoi, 83,3%), Poc va Viét cung dugc chon bdi 2/12
ngudi (chiém 16,7%). Nhu vy, nhitg ngudi tham gia mé hinh ndy mong mubn duoc thyc hanh
nhit 13 hai k§ ning Noi va Nghe. Két qua nay ciing phu hop voi k¥ ning nghé ma ho di chon:
nghé huéng dan du lich tap trung nhidu vao viéc rén luyén ky ning Néi va Nghe.

Khi duoc hoi vé mirc do hai long véi cac k¥ nang da dugc thyc hanh, nhin chung sinh
vién hai 1ong (xem bang 2). V& k¥ ning ngdn ngit, k§ nang No6i voi ti 1é 91,7% ngudi ding ky
thyc hanh tir du thi 41,7% hai long, 25% rét hai long va 0,83% hoan toan hai long. Véi k§
ning Nghe, 83,3% ngudi dang ky thuc hanh tir ddu thi c6 50% hai long, 16,7% rat hai 1ong va
0,83% hoan toan hai long. V& k¥ ning Doc, 59,13% hai long va rat hai 1ong. V& k¥ niang Viét,
66,7% nguoi tra 161 hai 1ong, 33,4% it hodc hoan toan khong hai long. Piéu nay ciing d& hiéu vi
hai k¥ nang sau it nguoi dang ky va dac thu cia mo hinh thyc hanh ciing tap trung vao k¥ nang
Nghe - N6i nhiéu hon.

Con véi ky nang nghé, nhitng nghé sinh vién mong mudn thuc hién tir khi tham gia déu
dem lai cho ho sy hai long. Cu thé, phﬁn thuc hanh nghé huéng dan vién nhan 50% sy hai long,
16,7% rat hai long va 16,7% hoan toan hai 1ong. Phan thyc hanh nghé thiét ké tour ciing nhan
dugc 67,53% sy hai long. Hai phén thuc hanh nghé marketing va diéu hanh tour it dem lai sy
hai long hon (1an lugt 14 41,7% va 53,8%) do mo hinh m&i chi dimg lai & khau chuan bi chwong
trinh tham quan, chua hoat dong thuc té nén chua duge quang ba va cling chua can ¢o su diéu
hanh. Ngoai ra, con c6 su khong nhat quan trong cau tra 10i clia nguoi duogc diéu tra. Vi du,
nguoi tra 101 s6 10, dang ky thuc hanh nghé hudng din vién, thiét ké tour, marketing lai dua
nhan xét vé mirc d6 hai 1ong ddi voi nghé diéu hanh tour; nén két qua 1a chon "hoan toan khéng
hai long".

Ngoai k§ ning ngdn ngit va nghé nghiép, 100% ngudi duoc héi tra 101 da hoc duge cac
yéu t6, k¥ ning khac, bao gom: kién thirc van hoa lich sir, sy tu tin va kha ning giai quyét vin
dé. Trong thyc té, trudc khi tién hanh kiém tra chuong trinh tour, ching t6i da yéu cau cac ban
sinh vién phai ty trang bi cho minh thém kién thirc van hoa lich sir dia phuong. Sau do, trong
qué trinh kiém tra tour, ban than téc gia ciing 1a mot huéng dan vién du lich, da déng vai 1a du
khach hiéu ky, dit nhidu cau hoi va dua ra cac tinh hudng gia dinh dé cac ban sinh vién tra 101,
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giai quyét. Sau d6, chiing t6i con yéu cau cac ban sinh vién bo sung nhimg diéu d tiép thu duoc
trong chuyén kiém tra tour vao mét tai liéu tham khao chung danh cho ca nhém. Chinh vi vay,
toan bo sinh vién tham gia déu dd c6 thém kién thirc, déu cam thiy tu tin khi hudng dan va co
kha ning giai quyét mot sd van dé c6 thé xay ra khi hanh nghé.

Bang 2. Mirc d6 hai long d6i vai cac k¥ nang da duoc thuc hanh

Hoan toan | it hai long (%) | Hai long (%) | Réthailong | Hoan toan hai
K¥ niing khong hai long (%) long (%)
(%)
Ky nang ngon ngiv
Nghe 0,83 16,7 50,0 16,7 0,83
Noi 25,0 41,7 25,0 0,83
Poc 0,83 25,0 58,3 0,83
Viét 16,7 16,7 66,7
Ky niing nghé nghiép
Huéng dan vién 16,7 50,0 16,7 16,7
Thiét ké tour 25,0 41,7 0,83 25,0
Diéu hanh tour 0,83 58,3 16,7 16,7
Marketing 41,7 41,7 0,83 0,83

5. Théao lugn va dé xuat

Két qua nghién ctru cho thay ca sinh vién tham gia du 4n va du khach trai nghiém chuong
trinh tham quan déu hai long. Sinh vién thy huong mé hinh FFWT thi dugc thuc hanh ky ning
ngdn ngir va k¥ ning nghé. Ho thiy duoc nhitng mat yéu, mit manh ciia minh dé khac phuc, cai
thién hodc phat huy nhu danh gia cta du khach. Ho tiép thu dugc mét sb kién thirc, k§ ning ma
c6 thé truong hoc chua trang bi day du. Ho ciing di ¢6 co hoi tiép xuc thyuc té v6i du khach nén
cling hirng khéi hon, cang tu tin hon khi giao tiép. Tuy nhién, du khach ciing nhan xét rang hiéu
biét vé vin hoa lich sir cta sinh vién con han ché, chuong trinh tham quan con chua gidi thiéu
dam nét cac nét vin hoa dic trung cia dia phuong. Ching t6i s& tiép tuc hoan thién chwong
trinh va trang bi thém céc kién thirc vin hoa lich sir cho sinh vién.

6. Két luan

Két qua khao sat da chi ra nhimg uu diém ctia mé hinh FFWT déi véi sinh vién chuyén
nganh du lich, Khoa Tiéng Phap, Truong Pai hoc Ngoai Ngir, Pai Hoc Hué trong viéc thuc
hanh k§y ning ngdn ngi va k§ ning nghé nghiép. Sinh vién sau khi ra truong, ciing véi nhiing ky
ning dugc nha trudng trang bi, dd dugc cung cip thém hodc da cai thién nhiing k§ ning chinh
gitip ho tur tin di vao méi trudng lao dong chuyén nghiép. Nha truong ciing c6 thé xem day nhu
1a mot mé hinh gido duc bo trg can thiét. Con sinh vién ciing sé& trd thanh lyc luong bd sung co
chét lugng cho thi truong lao dong trong linh vuc du lich ¢ dia phuong. Nhu vay, viéc ap dung
mo hinh du lich di bd mién phi nhu mot mo hinh gido duc da 1a gid trj ting thém cho loai hinh
du lich nay. Vvé phia du khach, khi trai nghiém mo hinh du lich di by nay, ho cé co hdi kham
pha nhitng nét dic trung vin hoa dia phuong, ma déi khi ho khong c6 dwoc néu tham gia vao
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cac loai hinh du lich khac. Péi véi cdng déng dia phuong, mdt sb tho thu cong, nha hang s&
tham gia vao du an, qua dé tang thém thu nhép. Loai hinh du lich di bo nay ciling khong gay tac
hai cho méi truong.
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Biéu d6 1. Cac ddi twong thy hudng ciia mé hinh FEWT

Toém lai, nhitng thtr nghiém budc dau v6i mo hinh FFWT d3 thanh cong. Mo hinh thyc
hanh nay dem lai loi ich cho nhiéu ddi twong thu huéng khac nhau (xem hinh 1) nén s& duoc
chung t6i dé xuat cai thién va ap dung cho sinh vién cac nam tiép theo.
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"FRANCOPHONE FREE WALKING TOURS": PRATICAL MODEL OF
LANGUAGE AND PROFESSIONAL COMPETENCES FOR
STUDENTS OF TOURISM, FACULTY OF FRENCH, UNIVERSITY OF
FOREIGN LANGUAGES, HUE UNIVERSITY

Abstract: Students learning foreign languages in tourism need to practice their language
and professional competences. Therefore, the "Francophone Free Walking Tours” model
promises to be a very necessary practice model for them. Specifically, they will improve
their language competences and practice their professional competences such as tour
design, tour guide, product promotion and management in a selective team. After that, the
tour was designed, promoted, practiced by students and was tested, reviewed, evaluated by
a Francophone traveler. The model will be adjusted appropriately and will be applied to
students in the next courses.

Key words: Tourism, training, professional competence, language competence, practice
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